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The use of technology as a means of collaboration has become increasingly popular in the 

education world and staying up to date with the ever-evolving technology uses/devices is 

imperative. Web 2.0 has become a main focus of this type of collaboration. As a high school 

marketing teacher, I see the use of smart devices such as phones/tablets regularly. However, I 

have also seen a decrease in the knowledge of how to properly operate and navigate computers 

and laptops, including, but not limited to basic keyboarding, documenting, word processing, and 

formatting skills. The use of educational technology and Web 2.0 will only continue to shape 

education and it is worrisome that students lack these necessary job transferrable skills. My goal 

is to research how Web 2.0 technology is being used to not only assist students in their learning 

environments, but also discover what challenges both educators and students face.  

 

Byles, L. & Newland, B. (2014). Changing academic teaching with web 2.0 technologies. 

Innovations In Education & Teaching International, 51(3) 315-325. doi: 

10.1080/14703297.2013.796727  

Linda Byles and Barbara Newland of The University of Brighton, discovered that there is 

a gap between academic expertise and student expectations in regard to e-learning. The 

study showed that students expect and embrace this type of learning, but there are 

challenges in terms of proper faculty training and delivery (Byles & Newland, 2014, p. 

324). I enjoyed this article because it confirms that educators must be taught how to use 

and facilitate technology effectively before they can ask students to do so for educational 

purposes. If we want to bridge the digital divide, proper trainings need to be put into 

place in all institutions, ensuring that both educators and students are getting the most out 



of the educational resources available. This relates to my research because it displays the 

challenges that are faced by educators to properly utilize technology resources in an 

educational setting. 

 

Daher, T. & Lazarevic, B. (2014). Emerging instructional technologies: exploring the extent of 

faculty use of web 2.0 tools at a midwestern community college. Techtrends: Linking 

Research & Practice to Improve Learning 58(6) 42-50. doi: 10.1007/s11528-014-0802-1 

Tareq Daher, of The University of Nebraska-Lincoln and Bojan Lazarevic, of Mount 

Saint Mary College, expressed that quality and ever-changing quantity of educational 

technologies can become overwhelming to instructors. The purpose of the study was to 

determine the extent of faculty use of Web 2.0 in a traditional classroom setting at the 

community college level. An overwhelming 76.2% of instructors said that they were not 

using any Web 2.0 tools (Daher & Lazarevic, 2014, p. 45). I enjoyed that this article 

because it took into consideration the challenges that educators face and pressures they 

encounter in order to use technology in the classroom. It confirms the need for educating 

and training instructors on the uses and benefits of Web 2.0 technologies. Before students 

can use these technologies, educators must be well-versed in facilitation. This relates to 

my research focus of the technology challenges that educators face. 

 

Dyment, J. & O’Connell, T. (2016). ‘I’m just not that comfortable with technology’: student 

perceptions of and preferences for web 2.0 technologies in reflective journals. Journal of 

Further & Higher Education, 40(3), 392-411. doi: 10.1080/0309877X.2014.984594 

A study conducted by Dr. Janet Dyment and Professor Timothy O’Connell, of Brock 

University, discusses Australian students’ comfortability with technology and the use of 



Web 2.0 technologies. The article states that educators of these Australian Universities 

were under the assumption that their students were well-versed in Web 2.0 technologies 

and used them quite frequently. In actuality, students struggled with the “contradictory 

nature of teaching and learning Web 2.0 technologies (in which they are more responsible 

for creating knowledge and understanding for themselves)” (Dyment & O’Connell, 2016, 

p. 397). Students were assigned to create a reflective journal of their activities in the 

format of their choice. The results of the study concluded that only 7.5% of students used 

what was considered to be a moderate (5%) or high levels of technology (2.5%) (p. 401). 

The remainder of students used either no technology or basic word processing for their 

reflective journals. The study concluded the following four findings: “students are not as 

technologically competent as assumed, students chose to use basic technologies because 

they viewed it as easiest, perceptions of what makes an assignment ‘good’ influenced 

technologies used, and perceptions of higher education impacted the technology choice” 

(p. 392). This was a very informational and beneficial article that greatly supports my 

focus of research, understanding the challenges that students face when assigned to use 

technology. It was interesting to see some of the struggles that I have at a high school 

level occurring at a post-secondary level. This article reiterates the importance of 

teaching such technologies to students before instructors assign to use them effectively. 

 

Fabian, D., Fan, S., & Radford, J. (2016). A mixed-method research to investigate the adoption 

of mobile devices and web 2.0 technologies among medical students and educators. BMC 

Medical Informatics & Decision Making, 16, 1-8. doi: 10.1186/s12911-016-0283-6  

The authors and researchers investigate the use of different types of mobile devices for 

the use of Web 2.0 of medical students and educators. Students were allowed their choice 



of devices to access the Web 2.0 technologies such as podcasts, blogs, instant messaging, 

wikis, and social bookmarking. Stage one was conducted to determine which devices 

were of preference and reasoning (Fabian, Fan, & Radford, 2016 p. 2). Mobile devices 

and tablets, PDAs (personal digital assistants), and apps were among the main choice 

followed by a combination of devices, and finally laptop/desktop computers. These 

findings concluded that the younger age range preferred the mobile devices and tablets 

more than desktop/laptop computers. This article focuses solely on stage one of the study, 

concluding that the freedom of choice of means of technology is of importance. This 

relates to my research of understanding why students gravitate towards mobile devices 

over computers. 

 

Liu, C., Tai, S. D., & Wang, P. (2016). An analysis of student engagement patterns in language 

learning facilitated by web 2.0 technologies. Recall, 28(2), 104-122. doi: 

10.1017/S095834401600001X  

A study conducted by Liu, Tai, and Wang, monitored 3rd grade students in Taiwan and 

their use of Web 2.0 with digital storytelling. “Web 2.0 technologies allow students to 

create, share, collaborate, and publish their work on the internet (Liu, Tai, & Wang, 2016, 

p. 105).  Students worked collaboratively with a partner to create as many stories as they 

could over a 19-week period. The results concluded that groups began to produce more 

books at a faster pace and of higher quality as the weeks passed. It also concluded that 

students became disengaged due the repetitive nature of the assignment. However, their 

motivations had a positive turn. Students felt a sense of achievement when they published 

their first story and also experienced social re-engagement when they witnessed the 

success of their peers (p. 116). English and language skills were also positive. The 



students’ “vocabulary and oral reading fluency were improved after participating in the 

storytelling activities for the 19 weeks (p. 117). I enjoyed that this article was objective. It 

displayed that the study did not yield unanimously positive results. This relates to my 

research by exploring the age range of students who are able to use Web 2.0 technologies 

and that there are benefits and downfalls in doing so.  

 

Pritchett, C. C., Pritchett, C. G., & Wohleb, E. C. (2013). Educators’ perceived importance of 

web 2.0 technology applications. Techtrends: Linking Research & Practice to Improve 

Learning, 57(2), 33-38. doi: 10.1007/s11528-013-0643-3 

Authors Christal Pritchett, Elisha Wohleb, of Auburn University and Christopher 

Pritchett, of Troy University, conducted a study to determine the degree to which 

education professionals utilized interactive online technology applications and examine 

the perceived importance of such technologies. The results concluded that administrators, 

media specialists, and females reported the highest overall sum score for the perceived 

importance of Web 2.0 applications. Business educators were next on the list, followed 

by certified staff members that held an advanced degree and/or higher certification 

(Pritchett, Pritchett, & Wohleb, 2013, p. 37). I feel that this study could have been 

improved if the authors would have researched the degree to which each educator used 

each type of Web 2.0 technology, rather than just their perceived importance. It was 

discouraging to find that many educators were simply unaware of the technologies that 

are available. It is encouraging to see that my area, business education, had a high 

perceived degree of importance. It relates well to my research because it examines the 

educator side of using Web 2.0 in the classroom.  

 



Yusop, F. D., (2015). A dataset of factors that influence preservice teachers’ intentions to use 

web 2.0 technologies in future teaching practices. British Journal of Educational 

Technology, 46(5) 1075-1080. doi: 10.1111/bjet.12330 

This study examined the theory of planned behavior (TPB) of preservice educators’ 

perceptions of using technology in the classroom. It argues three factors: “attitude, 

subjective norms, and perceived behavior control - influence one’s intentions and 

subsequent actual behavior toward using technology” (Yusop, 2015, p. 1076). It was 

concluded that attitude was the most effective factor in influencing preservice educators’ 

future intentions to utilize Web 2.0 technologies. No correlation was found among the 

other factors (p. 1077). I believe that this study had good intentions to produce a well-

represented dataset, however, only 100 participants were included in the study. The 

researchers recognized this small sample size as a limitation and it was referenced in the 

article. I enjoyed this article because I think that attitude plays a major role in educators’ 

use of Web 2.0 technologies in the classroom. However, I believe that if a larger sample 

size would have been utilized, more factors would have correlated to educators’ attitudes 

and beliefs regarding technology. This relates to my research because it is examining why 

educators choose or do not choose to incorporate technology in their curriculum.  


